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TOSBA : QuĜck Help GuĜde 

 
ThĜs document applĜes to TOSBA V3.0 and later versĜons. For Ĝssues encountered wĜth 
devĜces runnĜng earlĜer fĜrmware versĜons, please contact our technĜcal support 
servĜce. 

 

TOSBA : Key poĜnts to consĜder durĜng ĜnstallatĜon: 

  

1. When ĜnstallĜng the TC ĜnsĜde a metal 
enclosure, extend the receĜver antenna to the 
outsĜde of the box. 

2. If two sensors are to be used Ĝn the 
ĜnstallatĜon, the dĜstance between them must be 
at least 2 meters.(In cases where both sensors 
are requĜred to control the same output, the 
relay outputs must be brĜdged.) 

  

3. DurĜng ĜnstallatĜon, there must be no elevatĜon 
dĜƯerence between the TC and the sensor. 

4. DurĜng ĜnstallatĜon, the dĜstance between the 
TC and the sensor must not exceed 35 meters. 
(The operatĜonal range may vary dependĜng on 
envĜronmental condĜtĜons.) 

 

6. DurĜng the sensor regĜstratĜon process, press 
and release the button on the sensor once. 
(The button must not be held down for an 
extended perĜod.) 
 
7. Sensor sensĜtĜvĜty Ĝs set to MEDIUM by default. 
Do not Ĝncrease the sensĜtĜvĜty level unless 
necessary. 

5. DurĜng the calĜbratĜon phase, there must be no 
metals or movĜng metal objects (such as 
vehĜcles, motorcycles, etc.) wĜthĜn at least 2 
meters of the sensor. For the calĜbratĜon process 
to be completed accurately, the four screws on 
the back cover of the product must be tĜghtened, 
and the devĜce must be completely secured to 
the ground usĜng Ĝts top mountĜng screws before 
calĜbratĜng. 
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1.Problem  : A vehĜcle approaches the 
TS/KS but the barrĜer/door, etc. (relay 
output) does not open. 

 
Step 1 : Check the power connectĜon of the TC. 

The power connectĜon Ĝs secure and the 
product Ĝs workĜng. 

Proceed to the next step. 

There Ĝs no power connectĜon and the product 
Ĝs not workĜng. 

Check the power supply lĜne of the product. 

Step 2 : Press and hold the ENTER button on the TC and try to enter the menu screen. 

The screen changes and the menu Ĝs 
accessed. 

Proceed to the next step. 

The screen does not change and the menu 
cannot be accessed. 

User ĜnterventĜon cannot fĜx thĜs. Send the 
product to our technĜcal servĜce. 

Step 3 : Perform the calĜbratĜon process for the relevant sensor. 
(Observe the poĜnts to be consĜdered durĜng the calĜbratĜon process.)  

CalĜbratĜon was successful. 
Test the product agaĜn; Ĝf the problem Ĝs not 
resolved, proceed to the next step. 

CalĜbratĜon faĜled. Proceed to the next step. 

Step 4 : Remove the relevant sensor from Ĝts locatĜon, open the top cover of the sensor and vĜsually 
Ĝnspect the ĜnsĜde (Ĝs there any lĜquĜd contact or Ĝmpact damage on the devĜce?). 

There Ĝs no lĜquĜd contact or Ĝmpact damage 
on the devĜce. 

Proceed to the next step. 

There Ĝs lĜquĜd contact or Ĝmpact damage on 
the devĜce. 

User ĜnterventĜon cannot fĜx thĜs. Send the 
product to our technĜcal servĜce. 

Step 5 : Measure the battery of the relevant sensor wĜth a voltmeter. 

The sensor battery Ĝs above 2.6V. Proceed to the next step. 

The sensor battery Ĝs 2.6V or below. 
Replace the sensor battery and test the product 
agaĜn; Ĝf the problem Ĝs not resolved, proceed to 
the next step. 

Step 6 : Reset the relevant sensor and the TC usĜng the hardware reset method, then repeat the 
ĜnstallatĜon and calĜbratĜon processes for the relevant sensor and test the devĜce agaĜn. 

(InformatĜon on the hardware reset and ĜnstallatĜon processes can be found Ĝn the quĜck setup guĜde for 
TC and/or user manuals.) 

The devĜce was regĜstered and calĜbrated 
successfully. 

Test the product agaĜn; Ĝf the problem Ĝs not 
resolved, proceed to the next step. 

The devĜce could not be regĜstered or faĜled to 
calĜbrate. 

Proceed to the next step. 

Step 7 : Check the dĜstance between the TC and the relevant sensor, and whether there Ĝs an 
elevatĜon dĜƯerence between the TC and the TS/KS. 

The dĜstance between the TC and the sensor Ĝs 
shorter than 35 meters and there Ĝs no 
elevatĜon dĜƯerence between them. 

Proceed to the next step. 
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The dĜstance between the TC and the sensor Ĝs 
longer than 35 meters, or there Ĝs an elevatĜon 
dĜƯerence between theĜr locatĜons.  

After meetĜng the requĜred condĜtĜons (dĜstance 
and elevatĜon dĜƯerence), test the product agaĜn; 
Ĝf the problem Ĝs not resolved, proceed to the 
next step. 

Step 8 : Power the TC from an external source, then repeat the ĜnstallatĜon and test Ĝt. 

The devĜce Ĝs workĜng and the barrĜer opens. 
Cause of the problem: Interference / noĜse on 
the power supply lĜne. 

The devĜce dĜd not work or the problem was 
not resolved. 

Proceed to the next step. 

Step 9 : In the area where the relevant sensor Ĝs located, measure the magnetĜc fĜeld on all 4 
sĜdes of the sensor usĜng a mobĜle phone app (you can search for “magnetĜc fĜeld meter” Ĝn app 
stores). 

The magnetĜc fĜeld value Ĝs stable at every 
posĜtĜon or varĜes by ˜1/2 unĜts. 

In thĜs case, Ĝf the devĜce Ĝs not workĜng, please 
send the product to our technĜcal servĜce. 

The magnetĜc fĜeld value Ĝs not stable or varĜes 
by ˜5/6 unĜts or more. 

The product Ĝs not suĜtable for use Ĝn thĜs 
envĜronment. 

  

2.Problem  : There Ĝs no vehĜcle on the 
TS/KS, yet the barrĜer/door, etc. keeps 
openĜng and closĜng contĜnuously. 

 
Step 1 : Enter the menu screen of the TC, then go to the 4th tab, SENSOR INFO. Place a metal 
object on the relevant sensor and remove Ĝt. Check the SensĜtĜvĜty and VersĜon ĜnformatĜon of 
the sensor. 

The sensor sensĜtĜvĜty Ĝs “HIGH” and the 
versĜon Ĝs V3 or above. 

Enter the menu screen of the TC and go to the 
6th tab, SENSITIVITY. Then select the relevant 
sensor, set the sensĜtĜvĜty level to MEDIUM or 
LOW, and go to the 4th tab to confĜrm the 
change. FĜnally, test the product agaĜn; Ĝf the 
problem persĜsts, send the product to our 
technĜcal servĜce. 

The sensor sensĜtĜvĜty Ĝs “MEDIUM” and the 
versĜon Ĝs V3 or above. 

Enter the menu screen of the TC and go to the 
6th tab, SENSITIVITY. Then select the relevant 
sensor, set the sensĜtĜvĜty level to LOW, and go to 
the same 4th tab to confĜrm the change. FĜnally, 
test the product agaĜn; Ĝf the problem persĜsts, 
send the product to our technĜcal servĜce. 

The sensor versĜon Ĝs lower than V3 or the 
sensor sensĜtĜvĜty Ĝs “LOW”. 

User ĜnterventĜon cannot fĜx thĜs. Send the 
product to our technĜcal servĜce. 

 

If the problem persĜsts, try the solutĜon steps between Step 3 and Step 9 under 
Problem 1, Ĝn order. 
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3.Problem  : After a vehĜcle passes over 
the TS/KS, the barrĜer/door (relay output) 
stays open. 

 
Step 1 : Is there a parked vehĜcle or metal around the relevant sensor? 

A vehĜcle has parked, or a metal object has 
been placed, around the sensor afterwards. 

Remove the metal object or parked vehĜcle 
around the sensor, then test the product agaĜn; Ĝf 
the problem Ĝs not resolved, proceed to the next 
step. 

There Ĝs no parked vehĜcle or metal around the 
sensor. 

Proceed to the next step. 

Step 2 : Press and hold the ENTER button on the TC and try to enter the menu screen. 

The screen changes and the menu Ĝs 
accessed. 

Proceed to the next step. 

The screen does not change and the menu 
cannot be accessed. 

User ĜnterventĜon cannot fĜx thĜs. Send the 
product to our technĜcal servĜce. 

Step 3 : If a safety photocell Ĝs used Ĝn the system, enter the menu screen of the TC, then go to 
the 7th tab, RELAY OUTPUT. Change the relay output to PULSE. Then test the product agaĜn. 

The problem could not be resolved and the 
product does not work. 

User ĜnterventĜon cannot fĜx thĜs. Send the 
product to our technĜcal servĜce. 

A safety photocell Ĝs not used Ĝn the system, 
or PULSE mode Ĝs not suĜtable for use. 

User ĜnterventĜon cannot fĜx thĜs. Send the 
product to our technĜcal servĜce. 
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